Young Drivers Telematics
Trial - Privacy Statement

Introduction
Personal information collected by the State Insurance Regulatory Authority (SIRA) as part of
the Young Drivers Telematics Trial (the trial) is collected, used, stored and disclosed in
accordance with the Privacy and Personal Information Protection Act 1998 (the Act).

What information is being collected for the trial?
The trial is collecting information from you about your driving habits. This will:
• Information from your car’s onboard computer
• Information about your vehicle’s operation
• Vehicle geo-location information

• Information about your mobile device (including device type and operating system),
We will also collect the following personal information that is required for you to participate
in the trial. This includes:

• First name
• Last name
• Address

• Mobile number
• Email address

• Licence details

• Vehicle make and model and year
• Driving experience

• Your estimate of how much and how frequently you drive

• Whether you own the vehicle to be used in the trial or not
We will also collect information about your:

• Driving history

• Perceptions and attitudes towards driving

• Perceptions and attitudes towards telematics
After the trial, your personal information will be de-identified so that your driving data
cannot be linked to you.

How is the information being collected?
Personal information is collected via webform when you register your interest in the trial,
sign up to the trial and complete your survey at the end of trial.
Driving data is collected by the telematics device as part of the trial.
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Why is the information being collected?
Collection of this information is necessary for the administering this trial and for conducting
analysis, research and reporting.

Use and disclosure
Information collected by SIRA will only be used for the purpose of conducting the trial in
accordance with this Privacy Statement.
In the course of the trial, SIRA will provide your personal information to the following
companies that have been engaged by SIRA to provide services:
‒ AMR Australia – a research company who conducts the trial surveys and manages the
payment of incentives.
‒ GoFar – the company which will provide you with the telematics device and which will
hold your driving data on SIRA’s behalf for the duration of trial.
For the purposes of the NSW privacy legislation, your information is being collected and held
by SIRA at: Level 6 McKell Building, 2-24 Rawson Pl, Sydney NSW 2000.
SIRA will not disclose your personal information to parties outside the trial except with your
consent, or where required or authorised by law. Details regarding how and when SIRA
discloses personal information can be found in the SIRA’s Privacy Management Plan.
The trial will only use your personal information and details (‘Identified data’) to:

• Assess your eligibility for the trial (age group, car make and model, where you live),
• Contact you to gain your consent to participate in the trial,
• Provide you with the telematics device, and

• Pay you money in the agreed amount to participate in the trial.
All trial analysis and reporting will be carried out using ‘de-identified data’ (that is,
information that is not associated with your name and other personal identifiers such that
your identity will be apparent or reasonably ascertainable).
For example:
If your name is John Smith, Male, born 1 August 1997, living at 12 XYZ St, Rooty Hill
2766, driving a 2007 Holden Barina, after the trial the only record we keep will be this
data set:
Male-21yo-2766-2007Hatchback.
That is, the record will be permanently de-identified.
Personal information collected as part of this trial and which is no longer required, nor
required by law to be retained, will be destroyed, as authorised by the disposal authorities
issued under the NSW State Records Act 1998.

Storage and security of information
SIRA is committed to protect your privacy and has taken care to ensure that both GoFar and
AMR Australia strictly adhere to relevant legislation to do with personal information, data
security and storage, and privacy.
All data is stored in Australia on password protected servers. All devices will be deactivated
after the trial. Participants may still continue to use GoFar’s services after the trial.
At the end of the trial, any data containing your personal information will be de-identified by
SIRA. As part of their contract with SIRA, AMR Australia and GoFar will be required to delete
your personal information.

Access to and correction of personal information
You have a right to request access to, and correction of, your personal information held by
SIRA. If you require further information on how you can access or correct your information,
please contact Jake Moody, Account Director at AMR Australia via
jake.moody@amrsydney.com.au.
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Privacy complaints
If you wish to make a complaint about the way SIRA has handled your personal information,
please contact SIRA’s Privacy Officer. You are able to make a formal complaint under the
NSW privacy legislation.
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